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Overview

The Workforce Innovatlon and Opportunlty Act (WIOA) Final Regulatlons direct the HigherEducation
governor, as the
WIOA Title I grant recipient to prescribe standards to be used for monltorlng of funds awarded through Title I
of WIOA and related activities. This policy provides the WIOA Titel I monitoring system, and establishes
standards and requirements for the subrecipient monitoring system as conducted by the local workforce
boards.

Policy Statement
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OWI-will-eonduet The WIOA Title I monitoring system ensures that regular oversight and monitoring of

subrecipients and contractors providing WIOA Title I programs is conducted in order to determine:

e That expenditures have been made against the proper cost categories and within cost limitations;

e Whether there is compliance with other provisions of WIOA and the WIOA regulations and other
applicable laws and regulations;

e That there is demonstrated compliance with 2 CFR Part 200;

e That there is demonstrated compliance with the nondiscrimination, disability, and equal opportunity
requirements of WIOA; and

e That local boards have completed subrecipient monitoring in accordance with this policy.



Annual Monitoring

OWF's-The WIOA Title I monitoring system provides for annual monitoring reviews of each local area’s
compliance with 2 CFR Part 200, including on-site tests of administrative compliance elements, and ensures
that established policies to achieve program performance and outcomes meet the objectives of WIOA Title I
and WIOA regulations. The monitoring system determines if entities have demonstrated substantial
compliance with WIOA requirements and determines whether approval for a local plan will be disappreved
revoked for failure to make acceptable progress in addressing any identified deficiencies. The system tests
components of the local board’s monitoring to ensure compliance with non-discrimination, disability, and equal
opportunity requirements of Section 188, including the Assistive Technology Act (EO/ADA).

OWH-will-utilize A monitoring review guide will be utilized, and visit dates will be coordinated with local board
staff. ©WI The monitoring team is authorized to monitor any entity receiving WIOA Title I funds, and reviews
may include entering sites or premises to examine program and fiscal records, and conduct staff interviews.

OWHwillreview Working papers and documents provided in the monitoring review guide, and-will-retain
deecuments-inthe-OWE and other associated materials will be compiled in the monitoring work papers file.

An entrance conference will be held to confirm receipt of review items, and determine which items might need
additional clarification or documentation. The entrance conversation will be recorded, and the recording will be
included in the monitoring records.

An exit conference will be held, and a draft report will be provided. The draft report will include observations,
compliance findings, or items of concern. The exit conversation will be recorded, and the recording will be
included in the monitoring records. Local board staff shall provide a response to the draft report within 30

days that addresses each finding or item of concern identified. Fhis+espense-is-considered-to-be-an-informal
reselution-effert{see-below):

The expected timeline for resolving a compliance finding is 60 days; in cases where more time is needed to
resolve a compliance finding, a local board may submit a written extension request to_the monitoring team.
OWH. At its discretion, ©WH-the monitoring team may require periodic progress check-ins for resolution efforts

that take more than 30 days.
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A final monitoring report will be issued, with copies provided to the local workforce board chair, the local area
chief elected official, and the local workforce development board executive director.

If OWH{er-the-Gevernor) the monitoring team fails to promptly take corrective actions when it determines that
a local area has failed to comply with the requirements described in 20 CFR 683.720(a), and the local area has
not taken the necessary corrective action, the Grant Officer (Department of Labor) may impose corrective
actions directly against the local area.

If, as part of the monitoring of local areas, ©¥* the monitoring team determines that a local area is not in
compliance with 2 CFR part 200, including the failure to make the required disclosures in accordance with 2
CFR 200.113 or the failure to disclose all violations of Federal criminal law involving fraud, bribery or gratuity
violations, ©WI the monitoring team must:

(1) Require corrective action to secure prompt compliance; and

(2) Impose the sanctions provided for at WIOA sec. 184(b) if the OWE-en-behal-of-the-Gevernor;

monitoring team finds that the local area has failed to take timely corrective action.

Upen-tsdiseretion, OWH The monitoring team may determine that ad hoc monitoring activities may be

beneficial to ensure compliance or promote effective implementation of a policy or other WIOA Title I program
or administrative component. The exact nature and procedures of ad hoc monitoring will be situation
dependent and will fall within the general framework of this policy.

State reserve funds awarded to local boards for statewide workforce investment activities (WIOA Section 128)
and for statewide rapid response activities (WIOA Section 133) will be monitored on a schedule and scope
identified upon award.

Data Validation

Data element validation is incorporated into the state’s monitoring system, and methodologies and written
procedures for conducting review will be established, updated as needed to align with current DOL and state-
level guidance (e.g. elements to be validated, allowable values, source documentation requirements, etc.), and
published under separate cover. Regular data integrity reviews will be conducted quarterly, and missing data
or anomalies will be addressed and resolved. OWI-wil-cenduet Regular assessments of the effectiveness of the
data validation process will be conducted and-+evise-this-peliey and related procedures will be updated as
needed.
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https://www.ecfr.gov/current/title-2/part-200
https://www.ecfr.gov/current/title-2/section-200.113
https://www.ecfr.gov/current/title-2/section-200.113
https://www.ecfr.gov/current/title-20/section-683.700#p-683.700(b)
https://www.ecfr.gov/current/title-20/section-683.720#p-683.720(c)(1)
https://www.ecfr.gov/current/title-20/chapter-V/part-683/subpart-G/section-683.720

Technical Assistance
Technical assistance and training may be recommended by ©¥H1 the monitoring team or requested by one or

more local boards. Technical assistance may be a means of improving operations, implementing corrective
action, or providing information. Local boards will not be monitored on the quality or compliance of their
programs during technlcal a55|stance VISItS but will be prowded direction to improve quality and compliance

Prompt Resolution
All requests frem-OWI for monitoring documents or responses, infermalreselutionrequirements-or-other

corrective-actions;-er and other time-sensitive materials will include a timeline and/or due dates. Local boards
must comply with these timelines or risk being considered as non-responsive by-O\WH. In any case where a
local board feels they may not be able to comply with a timeline, they must aIert the monltorlnq team, and a
Dr01ected timeline WI|| be establlshed

WIOA Title | Monitoring System



WIOA Title | Monitoring System



Local Workforce Development Boards
Local boards, or the local area Fiscal Agent, if delegated those roles, must establish standards for subrecipient
monitoring to include managing, conducting, and reporting the regular oversight of subrecipients and
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https://www.oregon.gov/das/Financial/Acctng/Pages/oam.aspx

contractors providing WIOA Title I programs, and determining that expenditures have been made against the
proper cost categories and within cost limitations. Chief local elected officials who enter into WIOA grant
agreements with the State of Oregon are ultimately liable should there be disallowed costs.

The local board’s monitoring must also determine whether there is compliance with other provisions of WIOA
and the WIOA regulations and other applicable laws and regulations. Compliance with 2 CFR Part 200 must
also be ensured, and there must be demonstration of compliance with the nondiscrimination, disability, and
equal opportunity requirements of WIOA.

The monitoring system employed by the local board must ensure that audit findings related to the subaward
and any corrective action plans are appropriately monitored, and the status of resolution is noted in monitoring
work papers and reports.

Final reports of subrecipient monitoring must be provided A-menitering+eport-or-summary-must-be-provided
atHleast-annually to the local board, and the chief local elected officials, ard-0WH; along with annual

programmatic and accessibility reports conducted to ensure that programs and offices are compliant with

EO/ADAs standards. Local-board-pelicy-mustinclude-thisrepertingrequirement: If local board by-laws are

silent on subrecipient monitoring report distribution, a summary of subrecipient monitoring reports will suffice.

Effective Date
August18,2022

Contact
Questions are to be referred to hecc.owi-workforce-policy@hecc.oregon.gov.
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