Southwestern Oregon

8
Workforce Investment Board

PURPOSE
The Workforce Innovation and Opportunity Act (WIOA) requires Local Workforce Development
Board to establish objective criteria and procedures to assess the effectiveness, physical and

programmatic accessibility, and continuous improvement of one-stop centers and the one-stop
delivery system.

The purpose of this policy is to communicate the Southwestern Oregon Local Workforce
Development Area procedures for evaluating and certifying one-stop WorkSource Oregon centers
in Southwestern Oregon.

POLICY

All Comprehensive and Affiliate One-Stop Centers in the area need to be certified by June 30, 2017
and for every three (3) years afterwards. The certification process includes an on-site, in person
evaluation of each Comprehensive and Affiliate Center in the Southwestern Oregon are including an
assessment of center effectiveness, physical and programmatic accessibility, and will include
continuous improvement of centers and the one-stop delivery system (WIOA sec. 121(g)).
Southwestern Oregon Workforce Investment Board staff will evaluate each Center and the one-stop
delivery system to ensure compliance.

REFERENCE
WIOA sec. 121(e)- Center programs and programmatic access.

¢  WIOA sec. 188 and the Americans with Disabilities Act of 1990 - Center
e  WIOA see. 116- Center effectiveness.
* Compliance to the WorkSource Oregon Operational Standards

BACKGROUND

As required by the Workforce Innovation and Opportunity Act (WIOA) and state policy.
Southwestern Oregon Workforce Investment Board must certify the WorkSource Oregon (WSO0)
centers as comprehensive or affiliated sites every three years. There must be at least one
comprehensive WorkSource center in the local workforce area. The basic criteria for certification of
comprehensive and affiliated centers are as follows.

Comprehensive Center must have the following:
1. Atleast one WIOA title [ staff person physically present, and the Center must provide career
service as defined in 20 CFR 678.4309, 34 CRF 361.430, and 34 CFR 463.430.
2. Access to training services described in 20 CFR 680.200
Access to any employment and training activities carried out under section 134(d) of WIOA
4. Access to all programs and activities carried out by one-stop partners listed in 20 CFR
678.400 through 678.410, including the Wagner-Peyser Act ES program; and
5. Workforce and labor market information

Lo
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Affiliate Center must meet the following:

1. One or more of the required one-stop partners’ programs, services and activities are
available to job seekers and employers (Exception: No stand-alone Wagner-Peyser program
center

2. Must comply with WSO Operational Standards (if Title I and II are present)

3. Must be branded WSO and include //a proud partner of the American Job Center network"
(if Title I and II are present)

4. Must be physically and programmatically accessible to individuals with disabilities

Partner Sites/Specialized Centers:
1. Stand-alone on-required partner center or office
2. Must provide physical accessibility to individuals with disabilities

It is also required in the center certification process to conduct on-site evaluation of each center to
assess center effectiveness, physical and programmatic accessibility, and continuous improvement
of centers and the one-stop delivery system. Staff of SOWIB or an appropriate designee of SOWIB
such as the One-Stop Operator, will complete evaluation of each center and the one-stop delivery
system to ensure compliance with all criteria and requirements.

PROCESS
The process for assessing/certifying Southwestern Oregon one-stop centers is as follows:

¢ All WSO centers will be assessed on-site utilizing the WorkSource Assessment/Certification
Checklist on an annual basis, by no later than June 30t of each year.

e Inthe event that a center either does not meet or falls out of compliance with certification
criteria, technical assistance and/or a corrective action plan will be documented that
includes the actions to be taken and the allotted period of time to meet the conditions for
certification. These documents will be maintained with the certification documentation in
accordance with record retention policies and procedures. SOWIB staff will re-evaluate
within 90 days to determine center compliance with certification criteria.

e At the discretion of the SOWIB Executive Director, a center may be certified/re-certified
while concurrently receiving technical assistance or completing corrective action.
Certifications are documented using the WorkSource Assessment/Certification Checklist
and will be reported to Higher Education Coordinating Commission in compliance with its
One-Stop Center Certification Policy (WIOA 121g).

REFERENCES

WIOA Sections 116,121, and 188
State of Oregon WIOA 121(g)
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4 WORKSOURCE COO0S

One Stop Center Certification Checklist

Center Name: WorkSource Coos
Center Address: 990 S. 2nd St., Coos Bay, OR 97420

Hours of Operation
Monday - Friday, 8 AM - 5 PM (Closed on Legal Holidays)

Center/Site Type (X) Comprehensive () Affiliate () Partner
Review Type () Assessment (X) Certification
Certification Period: July 1, 2017 - June 30, 2020

PARTNERS PRESENT:

Title I Adult and Dislocated Worker Services

Access: (X) Physical () Partner () Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable

Comments:

Title I Youth Program Services

Access: (X) Physical () Partner () Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Title IT Adult Education and Literacy Services

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Title 11l Wagner-Peyser Employment Services

Access: (X) Physical () Partner () Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Title IV Vocational Rehabilitation

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Department of Human Services Self-Sufficiency Programs

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:
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Carl D. Perkins Postsecondary Programs

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Community Service Block Grant

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Housing & Urban Development

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable

Comments:

Job Corps

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable

Comments:

Easter Seals

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Jobs for Veterans State Programs

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Migrant Seasonal Farmworker Program (MSFW)

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

National Farmworker Jobs Program

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Native American Programs

Access: () Physical () Partner () Electronic (X) Not Applicable
Compliant: () Yes () No (X) Not Applicable
Comments:

Second Chance Act Re-entry (sec. 212) /Ex-Offender Re-entry Program

Access: () Physical () Partner () Electronic (X) Not Applicable
Compliant: ()Yes () No (X) Not Applicable
Comments:
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Senior Community Employment Programs

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Trade Adjustment Assistance Program (TAA)

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Unemployment Compensation Program

Access: (X) Physical () Partner () Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

YouthBuild Program/Services

Access: () Physical () Partner () Electronic (X) Not Applicable
Compliant: () Yes () No (X) Not Applicable

Comments:

CORRECTIVE ACTION PLAN

ACCESS DEFINITIONS

PHYSICAL - A Staff member physically present at the American Job Center.

PARTNER - A staff member from a different partner program physically present at the American Job
Center and appropriately trained to provide information to customers about the programs, services, and
activities available through all partner programs.

ELECTRONIC - A direct linkage through technology to a program staff member who can provide
meaningful information or services. A direct linkage, can take many forms as well. As described in 20 CFR
678.305(d)(3), 34 CFR 361.305(d)(3), and 34 CFR 463.305(d)(3), a "direct linkage" means providing a
direct connection at the American Job Center within a reasonable time, by phone or through a real-time
Web-based communication, to a program staff member who can provide program information or
services, including career services, to the customer. Solely providing a phone number. Web site,
information, pamphlets, or materials does not constitute a "direct linkage".

NOT APPLICABLE - The program/partner is not offered in the local area and/or is not included in the
MOU.

5 | SOWIB



WSO Centers report their progress toward full implementation of the WSO Standards via self-
assessment checklists on a quarterly basis. These evaluations include the following categories and
will be considered as the baseline for compliance with this section of the one-stop certification.
Compliant indicators are those other than "not yet started.” If the indicator is "in process" the
center must have an implementation strategy and further explanation to be compliant.

Co-Location

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No
Comments:

Align Services

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No
Comments:

Branding: WorkSource Coos
Branding: Proud Partner of the American Job Center

Compliant: (X) Yes () No

Comments:

Technology

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No
Comments:

Local Leadership Team

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No
Comments:

Four Services

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No
Comments:

Labor Market Information

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No Comments:
Comments:

Continuity of Service

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No Comments:
Comments:

() Not Yet Started

() Not Yet Started

(X) Yes () No

(X) Yes () No

() Not Yet Started

() Not Yet Started

() Not Yet Started

() Not Yet Started

() Not Yet Started
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Work Ready Criteria

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No Comments:
Comments:

Talent Development

() Not Yet Started

() Not Yet Started

() Not Yet Started

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No Comments:
Comments:

Skills Validation

Indicator: () Implemented (X) In Progress
Compliant: () Yes (X) No

Comments: Process being worked on by Local Leadership Team
Placement Assistance

Indicator: (X) Implemented () In Progress

Compliant: (X) Yes
Comments:

Recruitment Services

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No Comments:
Comments:

Feedback Mechanisms on Referrals

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No Comments:
Comments:

Feedback Mechanisms on Training

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No Comments:
Comments:

Target Populations

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No Comments:
Comments:

Sector Partnerships

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No Comments:
Comments:

Populations to Sector Industries

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No Comments:
Comments:

() No Comments:

() Not Yet Started

() Not Yet Started

() Not Yet Started

() Not Yet Started

() Not Yet Started

() Not Yet Started

() Not Yet Started

7 | SOWIB



Completed Compliance for Oregon Operation Standards () Yes (X)No

Disability Accessibility Compliant per State of Oregon (X) Yes () No

CENTER EFFECTIVENESS

Center effectiveness is defined in WIOA as performance accountability in WIOA section 116. The
primary indicators of performance for Southwestern Oregon WSO centers are those activities
provided under the Adult and Dislocated Worker programs, as follows.

Adult DW

Perfi r
erformance Measure Target | Target

Compliant Comments

% of participants in education
training activities or % % ()Yes ()No (X)N/A
employment, Q2 after exit

% of participants in education,
training activities or % % ()Yes ()No (X)N/A
employment, Q4 after exit
Median earning of participants
in unsubsidized employment, $ $ ()Yes ()No (X)N/A
Q2 after exit

% of participants enrolled in
an education or training who
attain a recognized
postsecondary credential or a % % ()Yes ()No (X)N/A
secondary school diploma, or
its recognized equivalent, year
one after exit

% of program participants
who, during a program year,
are in an education or training
program that leads to a
recognized postsecondary
credential reemployment and
who are achieving measurable
skill gains

Effectiveness in Serving

Information Not Yet
Available

Information Not Yet
Available

Information Not Yet
Available

Information Not Yet
Available

TBD | TBD | ()Yes ()No (X)N/A Elgéccatorund&'ﬁ“ed by

TBD TBD ()Yes ()No (X)N/A Indicator Undefined by

Employers HECC
OUTCOME OF REVIEW
Certified: (X) Yes () Technical Assistance Required () Corrective Action Required

*More than one box may be checked

Name of
Reviewer Jake MeCTplland . il e

Signature of /
Reviewer Date of Review 12/4/17
/
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s» WORKSOURCE CURRY

One Stop Center Certification Checklist

Center Name: WorkSource Curry
Center Address: 16261 US 101 South, Suite 11, Brookings, OR 97415

Hours of Operation
Monday - Friday, 8 AM - 5 PM (Closed on Legal Holidays)

Center/Site Type (X) Comprehensive () Affiliate () Partner
Review Type () Assessment (X) Certification
Certification Period: July 1, 2017 - June 30, 2020

PARTNERS PRESENT:

Title I Adult and Dislocated Worker Services

Access: (X) Physical () Partner () Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable

Comments:

Title I Youth Program Services

Access: (X) Physical () Partner () Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Title Il Adult Education and Literacy Services

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Title IIl Wagner-Peyser Employment Services

Access: (X) Physical () Partner () Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments: '

Title IV Vocational Rehabilitation

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Department of Human Services Self-Sufficiency Programs

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

9| SOWIB



Carl D. Perkins Postsecondary Programs

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Community Service Block Grant

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Housing & Urban Development

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable

Comments:

Job Corps

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable

Comments:

Easter Seals

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Jobs for Veterans State Programs

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Migrant Seasonal Farmworker Program (MSFW)

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

National Farmworker Jobs Program

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Native American Programs

Access: () Physical () Partner () Electronic (X) Not Applicable
Compliant: () Yes () No (X) Not Applicable
Comments:

Second Chance Act Re-entry (sec. 212)/Ex-Offender Re-entry Program

Access: () Physical () Partner () Electronic  (X) Not Applicable
Compliant: () Yes () No (X) Not Applicable
Comments:
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Senior Community Employment Programs

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Trade Adjustment Assistance Program (TAA)

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Unemployment Compensation Program

Access: (X) Physical () Partner () Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

YouthBuild Program/Services

Access: () Physical () Partner () Electronic  (X) Not Applicable
Compliant: () Yes () No (X) Not Applicable

Comments:

CORRECTIVE ACTION PLAN

ACCESS DEFINITIONS

e PHYSICAL - A Staff member physically present at the American Job Center.

e PARTNER - A staff member from a different partner program physically present at the American Job
Center and appropriately trained to provide information to customers about the programs, services, and
activities available through all partner programs.

* ELECTRONIC - A direct linkage through technology to a program staff member who can provide
meaningful information or services. A direct linkage, can take many forms as well. As described in 20 CFR
678.305(d)(3), 34 CFR 361.305(d)(3), and 34 CFR 463.305(d)(3), a "direct linkage" means providing a
direct connection at the American Job Center within a reasonable time, by phone or through a real-time
Web-based communication, to a program staff member who can provide program information or
services, including career services, to the customer. Solely providing a phone number. Web site,
information, pamphlets, or materials does not constitute a "direct linkage".

* NOT APPLICABLE - The program/partner is not offered in the local area and/or is not included in the
MOU.
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WSO Centers report their progress toward full implementation of the WSO Standards via self-
assessment checklists on a quarterly basis. These evaluations include the following categories and
will be considered as the baseline for compliance with this section of the one-stop certification.
Compliant indicators are those other than "not yet started.” If the indicator is "in process" the
center must have an implementation strategy and further explanation to be compliant.

Co-Location

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No
Comments:

Align Services

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No
Comments:

Branding: WorkSource Curry
Branding: Proud Partner of the American Job Center

Compliant: (X) Yes () No

Comments:

Technology

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No
Comments:

Local Leadership Team

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No
Comments:

Four Services

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No
Comments:

Labor Market Information

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No Comments:
Comments:

Continuity of Service

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No Comments:
Comments:

() Not Yet Started

() Not Yet Started

(X) Yes () No

(X) Yes () No

() Not Yet Started

() Not Yet Started

() Not Yet Started

() Not Yet Started

() Not Yet Started
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Work Ready Criteria

Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes ()No Comments:
Comments:

Talent Development

Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes () No Comments:

Comments:

Skills Validation

Indicator: () Implemented (X) In Progress () Not Yet Started
Compliant: () Yes (X) No

Comments: Process being worked on by Local Leadership Team

Placement Assistance

Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes () No Comments:

Comments:

Recruitment Services

Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes () No Comments:
Comments:

Feedback Mechanisms on Referrals

Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes ()No Comments:
Comments:

Feedback Mechanisms on Training

Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes () No Comments:

Comments:

Target Populations

Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes () No Comments:

Comments:

Sector Partnerships

Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes () No Comments:

Comments:

Populations to Sector Industries

Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes () No Comments:
Comments:
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Completed Compliance for Oregon Operation Standards

Disability Accessibility Compliant per State of Oregon

CENTER EFFECTIVENESS

() Yes (X)No

(X) Yes () No

Center effectiveness is defined in WIOA as performance accountability in WIOA section 116. The
primary indicators of performance for Southwestern Oregon WSO centers are those activities
provided under the Adult and Dislocated Worker programs, as follows.

Adult DW ;
Performance Measure Compliant Comments
Target | Target
% of participants in education .
training activities or % % | ()Yes (J)No (X)Nsa | InformationNotYet
g Available
employment, Q2 after exit
% of participants in education, ,
training activities or % % ()Yes ()No (X)N/A Info.r faation Not Yet
. Available
employment, Q4 after exit
Median earning of participants ,
in unsubsidized employment, $ $ ()Yes ()No (X)N/A Infolrmatlon SEriet
: Available
Q2 after exit
% of participants enrolled in
an education or training who
attain a recognized Info i ot Vet
postsecondary credential or a % % ()Yes ()No (X)N/A rmation ot xe
. Available
secondary school diploma, or
its recognized equivalent, year
one after exit
% of program participants
who, during a program year,
are in an education or training
program that leads to a Indicator Undefined by
recognized postsecondary EBD THD (¥es [JNe D) N/A HECC
credential reemployment and
who are achieving measurable
skill gains
Effectiveness in Serving Indicator Undefined by
Buplayers TBD TBD ()Yes ()No (X)N/A HECC

OUTCOME OF REVIEW
Certified: (X) Yes

*More than one box may be checked

Name of

Reviewer Jake McClelland

() Technical Assistance Required

P |

Signature of _
Reviewer 9

() Corrective Action Required

Date of Review 11/29/17
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 WORKSOURCE DOUGLAS

One Stop Center Certification Checklist

Center Name: WorkSource Douglas
Center Address: 846 SE Pine St.,, Roseburg, OR 97470

Hours of Operation
Monday - Friday, 8 AM - 5 PM (Closed on Legal Holidays)

Center/Site Type (X) Comprehensive () Affiliate () Partner
Review Type () Assessment (X) Certification
Certification Period: July 1,2017 - June 30, 2020

PARTNERS PRESENT:

Title I Adult and Dislocated Worker Services

Access: (X) Physical () Partner () Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable

Comments:

Title I Youth Program Services

Access: (X) Physical () Partner () Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Title I Adult Education and Literacy Services

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Title 11l Wagner-Peyser Employment Services

Access: (X) Physical () Partner () Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Title IV Vocational Rehabilitation

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Department of Human Services Self-Sufficiency Programs

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:
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Carl D. Perkins Postsecondary Programs

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Community Service Block Grant

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Housing & Urban Development

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable

Comments:

Job Corps

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable

Comments:

Easter Seals

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Jobs for Veterans State Programs

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Migrant Seasonal Farmworker Program (MSFW)

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

National Farmworker Jobs Program

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Native American Programs

Access: () Physical () Partner () Electronic (X) Not Applicable
Compliant: () Yes (] No (X) Not Applicable
Comments:

Second Chance Act Re-entry (sec. 212)/Ex-Offender Re-entry Program
Access: () Physical () Partner () Electronic  (X) Not Applicable
Compliant: ()Yes (] No (X) Not Applicable
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Comments:

Senior Community Employment Programs

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Trade Adjustment Assistance Program (TAA)

Access: () Physical () Partner (X) Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

Unemployment Compensation Program

Access: (X) Physical () Partner () Electronic () Not Applicable
Compliant: (X) Yes () No () Not Applicable
Comments:

YouthBuild Program/Services

Access: () Physical () Partner () Electronic  (X) Not Applicable
Compliant: () Yes () No (X) Not Applicable

Comments:

CORRECTIVE ACTION PLAN

ACCESS DEFINITIONS

e PHYSICAL - A Staff member physically present at the American Job Center.

¢ PARTNER - A staff member from a different partner program physically present at the American Job
Center and appropriately trained to provide information to customers about the programs, services, and
activities available through all partner programs.

e ELECTRONIC - A direct linkage through technology to a program staff member who can provide
meaningful information or services. A direct linkage, can take many forms as well. As described in 20 CFR
678.305(d)(3), 34 CFR 361.305(d)(3), and 34 CFR 463.305(d)(3), a "direct linkage" means providing a
direct connection at the American Job Center within a reasonable time, by phone or through a real-time
Web-based communication, to a program staff member who can provide program information or
services, including career services, to the customer. Solely providing a phone number. Web site,
information, pamphlets, or materials does not constitute a "direct linkage".

= NOT APPLICABLE - The program/partner is not offered in the local area and/or is not included in the
MOU.
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WSO Centers report their progress toward full implementation of the WSO Standards via self-
assessment checklists on a quarterly basis. These evaluations include the following categories and
will be considered as the baseline for compliance with this section of the one-stop certification.
Compliant indicators are those other than "not yet started.” If the indicator is "in process" the
center must have an implementation strategy and further explanation to be compliant.

Co-Location

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No
Comments:

Align Services

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No
Comments:

Branding: WorkSource Douglas
Branding: Proud Partner of the American Job Center

Compliant: (X) Yes () No

Comments:

Technology

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No
Comments:

Local Leadership Team

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No
Comments:

Four Services

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No
Comments:

Labor Market Information

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No Comments:
Comments:

Continuity of Service

Indicator: (X) Implemented () In Progress
Compliant: (X) Yes () No Comments:
Comments:

() Not Yet Started

() Not Yet Started

(X) Yes () No

(X) Yes () No

() Not Yet Started

() Not Yet Started

() Not Yet Started

() Not Yet Started

() Not Yet Started
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Work Ready Criteria

Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes () No Comments:
Comments:

Talent Development

Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes () No Comments:

Comments:

Skills Validation

Indicator: () Implemented (X) In Progress () Not Yet Started
Compliant: () Yes (X) No

Comments: Process being worked on by Local Leadership Team

Placement Assistance

Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes () No Comments:

Comments:

Recruitment Services

Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes () No Comments:
Comments:

Feedback Mechanisms on Referrals

Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes () No Comments:
Comments:

Feedback Mechanisms on Training

Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes () No Comments:

Comments:

Target Populations

Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes () No Comments:

Comments:

Sector Partnerships

Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes () No Comments:
Comments:

Populations to Sector Industries
Indicator: (X) Implemented () In Progress () Not Yet Started
Compliant: (X) Yes () No Comments:
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Comments:

Completed Compliance for Oregon Operation Standards

Disability Accessibility Compliant per State of Oregon

CENTER EFFECTIVENESS

() Yes (X)No

(X) Yes () No

Center effectiveness is defined in WIOA as performance accountability in WIOA section 116. The
primary indicators of performance for Southwestern Oregon WSO centers are those activities
provided under the Adult and Dislocated Worker programs, as follows.

Adult

DW

Performance Measure Compliant Comments
Target | Target
% of participants in education )
training activities or % % (JYes ()No (X)N/A Info.r mation Not Yet
. Available
employment, Q2 after exit
% of participants in education, .
training activities or % % ()Yes ()No (x)N/a | Mformation NotYet
; Available
employment, Q4 after exit
Median earning of participants :
in unsubsidized employment, $ $ ()JYes ()No (X)N/A Infolrmatlon Toket
- Available
Q2 after exit
% of participants enrolled in
an education or training who
attain a recognized .
postsecondary credential or a % % ()JYes ()No (X)N/A Info'r T O Hoier
: Available
secondary school diploma, or
its recognized equivalent, year
one after exit
% of program participants
who, during a program year,
are in an education or training
program that leads to a Indicator Undefined by
recognized postsecondary L EED (s i e KON/ HECC
credential reemployment and
who are achieving measurable
skill gains
Effectiveness in Serving Indicator Undefined by
Employers TBD TBD ()Yes ()No (X)N/A HECC

OUTCOME OF REVIEW
Certified: (X) Yes

*More than one box may be checked

Name of

Reviewer Jake Mcg&tejland

() Technical Assistance Required

t‘}/_\ e
W

st A
4

() Corrective Action Required

Date of Review 11/16/17
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